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Choosing a Crèche 

A crèche is a place where children can be cared for whilst their parents do other things either on the premises or nearby e.g. shopping, sports activities and training courses.

What age range of child will a Crèche look after?

Crèches will usually look after children from 0 – 8 years.

What hours do they operate?

Crèches are designed to provide up to 4 hours care in any one session, and will usually be open between 8 a.m. and 6 p.m. but this can vary to accommodate the type of activities the parents will be doing.

How much does it cost?

This varies, but most have an hourly and sessional charge.

How do I know that my child will be safe?
If the provision is run for more than two hours in any one day, it will have to be registered with the Care and Social Services Inspectorate Wales (CSSIW – 01495 761200)), which lay down specific minimum standards that any provider must meet to be registered to look after children.  Temporary crèches that meet no more than 5 times per year do not need to register.  However, the CSSIW must be notified of the dates and venues involved. 

How many children can they look after?

This will depend upon the size of the building and the number of staff.  

How do I find a local crèche?

Ask your local Family Information Service (FIS) for advice about crèches in your area.  They can be contacted on FREEPHONE 0800 0196 330 or via e-mail at fis@torfaen.gov.uk or write to Freepost RRBR-KXSJ-HJGH, Torfaen Children’s Information Service, Hollybush Integrated Children’s Centre, Ton Road, CWMBRAN, NP44 7LE.
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