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Help with Childcare Costs
Choosing childcare and early years education is a huge step for your family. There are lots of different childcare options across the County Borough for you to choose from. You may qualify for help towards the costs of childcare if the childcare you use is registered. The Care and Social Services Inspectorate Wales (CSSIW) is responsible for the registration and regulation of childcare in Wales. You can check with the Family Information Service if your childcare provider is registered with CSSIW.

The following information provides sources of help with childcare costs. Only general information is given, as eligibility depends of circumstances and income. Parents therefore have to liaise with the contacts given to receive more detailed information on accessing this financial help.
Child Tax Credit (CTC)

Child Tax Credit (CTC) is a payment to support families with children (paid on top of child benefit). You do not have to be working to claim CTC.

To qualify for CTC you must be

· Aged 16 or over

· Not subject to immigration control

· Ordinarily resident in UK

You can claim Child Tax Credit if you are responsible for one child or more. It will provide support for:

· A child until 31st August after their 16th birthday (sometimes longer if a 16 or 17 year old registers with the Careers Service) or 

· A young person up to their 20th birthday, providing they are in full time education (including A Levels and up to NVQ level 3) or approved training (Entry to Employment/Programme-Led Pathways).

If a child lives in two households and two people want to make a claim for the child, you can decide between you who makes the claim. If you cannot agree the Revenue will choose based on who it thinks has the main responsibility for the child.

For more information on eligibility please contact: Tax Credits Helpline Tel: 0845 300 3900 or visit: www.hmrc.gov.uk/childcare.

Working Tax Credit WTC
Working Tax credit is financial support for working parents, which includes an element that helps with the costs of registered childcare. 

Working Tax Credit is for people who are employed or self-employed (either on their own or in a partnership), who 

· usually work 16 hours or more a week 

· are paid for that work, and 

· expect to work for at least 4 weeks 

and who are 

· aged 16 or over and responsible for at least one child, or 

· aged 16 or over and disabled, or 

· aged 25 or over and usually work at least 30 hours a week Working 
Tax Credit is paid to the person who is working 16 hours or more a week. Couples, if both are working 16 hours or more a week, must choose which one will receive it. You cannot receive Working Tax Credit if you are not working.
As part of Working Tax Credit you may qualify for help towards the costs of childcare. If you receive the childcare element of Working Tax Credit, this will always be paid direct to the person who is mainly responsible for caring for the child or children, alongside payments of Child Tax Credit. 
Childcare Element of Working Tax Credit

As part of Working Tax Credit (WTC) you may qualify for help towards the costs of childcare (Childcare Element of Working Tax Credit).
 If you qualify, the amount of help you receive will depend on your income. You can receive up to 80% of your childcare costs. 
There is a limit of £175.00 in costs per week for one child and £300.00 for two or more children. Any costs that you pay in excess of these amounts are not used in the calculation.
Therefore you can receive up to £140 per week (80% of £175) for 1 child; and £240 per week (80% of £300) for 2 or more children.

You can claim for any child up to the Saturday following 1st  September after their 15th birthday.

 Additionally you can claim up to the Saturday following 1st  September after a child's 16th birthday if the child is:

• registered blind, or
• has been taken off the blind register within the last 28 weeks before you complete the form, or
• you receive Disability Living Allowance for that child.

For more information please contact: Tax Credits Helpline Tel: 0845 300 3900 or visit www.hmrc.gov.uk/childcare or visit www.entitledto.co.uk .
Childcare Vouchers

Childcare Vouchers are an established way of paying for childcare, usually via a paper voucher redeemable by the childcare provider.

Childcare vouchers are administered through a voucher company and provided on the company’s behalf, commonly through a salary sacrifice scheme, but can also be self-administered by the employer themselves. Childcare Vouchers are taken from your salary before tax and national insurance payments. Therefore, the amount is exempt from Tax and National Insurance Contributions up to a value of £55 per week but only where the childcare used is registered or approved.

You must contact your employer’s HR department to see if they operate this scheme.

There are contact details for some of the companies who administer childcare vouchers, but by no means is this list exhaustive.

Busy Bees Childcare Vouchers

Tel: 08000 430 860

www.busybeesvouchers.com
Accor Services Childcare Vouchers

Tel: 08701122016

www.childcarevouchers.co.uk
Voucher Solutions

Tel: 08456016020

www.vouchersolutions.co.uk 
Help for Lone Parents 

New Deal for Lone Parents and Changes to Income Support
If you are a lone parent bringing up a child and you are receiving income support, you could join New Deal for Loan Parents.   From November 24th 2008 new customers to the job centre wishing to claim income support will not be able to do so if their youngest child is 12 years or older.  From March 2009 existing customers on income support will not be eligible if their youngest child is 12 years or older.  From October 2009, to be eligible for income support the youngest child will have to be aged under 10 years old and from October 2010 the youngest child will have to be under 7 years old.  Local job centres will be mailing all those on income support with information on the above and on 2 hour information sessions.  New Deal for Lone Parents may be able to help.  This is a government programme designed specifically to help lone parents who want to work. You can arrange to see your New Deal for Lone Parents personal adviser for advice and information. 
Once you join the programme, you will be offered: advice on jobs; advice on training; advice on benefits; help finding out how much you need to earn to be better off; help finding out about childcare and help with childcare costs while you attend interviews with the personal adviser, job interviews or undertake approved training. 
Who is New Deal for Loan Parents for?  New Deal for Lone Parents is for any lone parent on income support with a dependent child. 
What help is available for childcare costs?  Once you have joined New Deal for Lone Parents you could get help with childcare costs while you attend interviews or appointments with your New Deal for Loan Parents personal adviser, undertake approved training, attend job interviews, or work trials. To be eligible for the help with childcare costs your training must: be approved by a New Deal for Lone Parent personal adviser, before you enrol be work-related and increase your chance of finding a job; you need to have a business case accepted by your adviser to show that you really need to undertake training in order of find a job; be normally up to NVQ/SVQ level 2 or equivalent, or in certain circumstances up to NVQ/SVQ level 3; be no more than one year long.   If you take a job under 16 hours a week (but over 8 hours a week) New Deal will pay all your childcare costs for 12 months (if you are receiving support from the Lone Parent Advisor).  In Work Credit is available to lone parents working 16 hours a week or more.  This is £40 a week for 12 months and this does not affect tax credit allowances, housing benefit or council tax.  Speak to an advisor to agree a “package” that is right for you.  This may include training allowances, covering childcare costs or general funding.
What kind of childcare can be paid for?
 To be eligible, childcare providers taking part in this scheme must be registered or exempt from registration. The following services are eligible:
- Childminder - Out of school scheme - Holiday Club - Day Nursery - Pre-school Playgroup 

If you are not sure if your chosen childcare provider is eligible, ask your New Deal for Lone Parents personal adviser. 
Will I get any help with paying for childcare?  Whilst training with a training provider contracted to the Job Centre you could get a maximum of £175 per week for one child, or £200 per week for two or more children to help you pay for childcare. If your childcare costs more than this you will have to pay the difference. Your adviser will help you to find out about childcare while you train or search for a job. 
If you are training with a different provider, your adviser will encourage you to find out whether the training provider or college could contribute to your childcare costs.

How will the money be paid? 
Your New Deal for Lone Parents personal adviser will send a form to your childcare provider explaining that the employment service will pay the agreed amount and will request confirmation of the childcare arrangements. Then your childcare provider should send the forms back to your New Deal for Lone Parents personal adviser, who will arrange for the money to be paid directly to your childcare provider. Payments are usually monthly.
 Finding out more about New Deal for Lone Parents
Contact your local jobcentre or jobcentre plus.
Cwmbran-01633 203200
Pontypool-01495 265000
To find out more about New Deal for Lone Parents visit the Job Centre Plus website: www.jobcentreplus.gov.uk

Ask your New Deal for Lone Parents personal adviser what help you could get to help pay for childcare while you train or search for work.

Finding out more about childcare  
Ask your local Family Information Service (FIS) for more information about choosing childcare that would suit your needs. They will help you find out about local options and they will also help if you need extra childcare to match your working hours. They can be contacted on free phone 0800 0196 330 or via e-mail at fis@torfaen.gov.uk, or write to us at Torfaen Family Information Service, FREEPOST, RRBR-KXSJ-HJGH, Cwmbran, NP44 7LE.
Further information on the government’s work-life balance campaign can be found at www.dti.gov.uk/work-lifebalance 
New Deal for Lone Parents Childcare Assist

Jobcentre Plus has set up a fund that will be available to all Lone Parents who are participating in New Deal. This allows for the payment of registered childcare during the week before the lone parent starts work. This aims to:

Provide assurance that their child(ren) would settle into formal childcare with the chosen provider:

Assist lone parents to undertake activities required in the preparation of starting work

Encourage parents to use formal, registered childcare.

Payments will be made directly to the Childcare provider who will be asked to invoice Jobcentre plus. Requests for Childcare Assist must be made in advance of the childcare provision being agreed with the provider.

For more information please contact your local New Deal Lone Parent Advisor;

Cwmbran Jobcentre Plus Tel: 01633 203200

Pontypool Jobcentre Plus Tel: 01495 265000

New deal for Lone Parents Childcare Subsidy

This is available to some Jobcentre New deal for Lone Parent participants, who move into part-time work of less than 16 hours per week. It is not available to lone parents who are already working.

Help may be available towards the cost of childcare, while a lone parent is working, up to a maximum of £67.50 per week for one child and £100 per week for two or more children. A Jobcentre Advisor, prior to the parent starting employment, must give approval for the childcare subsidy. If approved, the childcare subsidy is paid for a maximum period of 52 weeks from the date the lone parent first starts the part-time work, and is paid directly to the childcare provider.

For more information please contact your local New Deal Lone Parent Advisor;

Cwmbran Jobcentre Plus Tel: 01633 203200

Pontypool Jobcentre Plus Tel: 01495 265000
Help for Students
The thought of returning to college or university to further your studies and enhance your career prospects when you have children is a daunting task. Not only with the time commitment involved but also the concern of how it will affect your benefits if you are not in work, or losing an income if you have a job already. On top of that you have the worry of childcare costs. Good news there is financial help available through the Childcare Grant from the Government. 
What is the Childcare Grant?
The childcare grant is for students with dependent children. This includes students who are lone parents, students married to other students, or students whose husband or wife is either on a low income or is disabled and unable to work. If you have children under 15 (or 17 if your child has learning difficulties or is registered as having special educational needs), the grant will now pay a set rate of 85% of your actual childcare costs throughout the whole year (up to a maximum of £ 157.25 for one child and £267.75 for 2 or more children).  The grant does not have to be repaid.
If your childcare provider receives a Nursery Education Grant for your three-four year old, this will reduce the amount of childcare grant you will receive. 
If you claim Income Support or Housing Benefit, the Jobcentre Plus or local Housing Benefit office should not take account of any payments you receive through the childcare grant.
Who is eligible?
Full-time students undertaking courses of higher education for example degree, HND, with dependant children in registered or approved childcare. You cannot get this grant if you or your husband or your wife, or partner, receive the childcare element of the Working Tax Credit from the Inland Revenue. 
From September 2008 part-time students undertaking a higher education course will also be able to access a grant.  Please call the local Student Awards team for further details.
How is it paid? 
The childcare grant is paid in three instalments, from the Student Loans Company, with your loan and other grants such as the Parents Learning Allowance. 
How can I find out more information?
To find out more information about the Childcare Grant or any other grants for students then contact the Student Awards team on your Local Education Authority. Torfaen Student Awards team can be contact on 01633 648121 and  will be glad to advise you further. 
For more information please visit studentfinancewales.co.uk for up to date information on grants available to students.  
For information on childcare options speak to your local Family Information Service on 0800 0196330.  
For information on local grants available please contact your training provider.  
The tax credit helpline will give you an idea of the amount you may receive in tax credits if your partner continues to work or if you are a lone parent and work part-time.  
The local job centre will give information on how, if you are a lone parent, you can get help through New Deal for Lone Parents.
Torfaen Family Information Service does not take any responsibility for content of external websites. Information contained within this leaflet is liable to change and you should not assume the information is error free. We will try and correct any errors that are brought to our attention. 
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