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ANNEXES A-_Draft letters for schools and early years settings to send to parents as follows:  

· Annex A – draft letter saying “We have cases of Swine flu but are staying open” 

· Annex B – Draft  letter saying in exceptional circumstances “We are  closing for health reasons” to be tailored each time and to explain why

· Annex C – Draft letter saying “We are closing for reason XX (non health)

· Annex D – Draft letter to parents reminding them of the latest guidance on what to do if their child has swine flu.   

SCHOOLS

Matters covered in this Q & A

· Schools remaining open 
· Possibility of future closures

· Staying safe while open

Autumn Term – Schools Remaining Open

Q1  What if a pupil is diagnosed with swine flu now we are open?  What should we do and whom should we inform? 
A.
There is no need to close the school. Expert scientific advice is that individual school closures to stop the spread of disease are of limited benefit in most circumstances.  The virus is already circulating in the community in most areas and people are likely to be repeatedly exposed to the virus in their everyday lives.  

If the child is taken ill in school, he or she should be isolated from other pupils until a parent or carer can come to collect him or her. You should also make clear to parents that children with flu-like symptoms should be kept off school until they are better. However siblings can attend school if they do not display any symptoms.
Health Protection Teams (HPTs) will be happy to advise any headteachers who are concerned.  However, there is no need to contact your local Health Protection Team, unless several children become ill within 2 or 3 days, when the HPT may want to exclude other possible diseases.  
Contact details of your local HPT are as follows: 

· Anglesey, Conwy, Denbighshire, Flintshire, Gwynedd and Wrexham call 01352 803234,

· Carmarthenshire, Ceredigion, Pembrokeshire and Powys, call 01267 225081,

· Bridgend, Neath Port Talbot and Swansea, call 01792 607387,

· Blaenau Gwent, Caerphilly, Monmouthshire, Newport and Torfaen call 01495 332219, and

· Cardiff, Merthyr Tydfil, Rhondda Cynon Taff and Vale of Glamorgan, call 02920 402478. 

There is also no need to contact your local authority education Department if the school is remaining open, unless they have specifically asked you to do so.  You should however advise them if you decide to close the school and have regard to any local guidance.
You may wish to inform parents in order to stop rumours spreading and causing concern.  A template of a letter that you can amend for your own use can be found at Annex A. 

Q2
Should we be taking specific precautions to prevent the spread of the virus between pupils and staff?

A.
The most important measures are to keep symptomatic children out of school, and to maintain good hygiene practices.  A joint letter dated 14 July signed by Dr Tony Jewell the Chief Medical Officer for Wales and Professor David Hawker, the Director for the Department of Children, Education, Lifelong Learning and Schools was sent to all schools and local authorities. The letter enclosed advice from the National Public Health Service and outlined simple hygiene advice for schools. That advice is still relevant:

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

See guidance at Welsh Assembly Government | Swine flu - Contingency planning
Schools may wish to download the Welsh Assembly Government’s hand hygiene posters at: 
Welsh Assembly Government | Germs. Out in a second, around for hours posters . 

Q3
What about special schools for children with medical conditions, which might be considered at higher risk of complications should they catch swine flu?
A.
Special schools should reopen as normal for the autumn term. Schools may wish to contact their local HPT for specific advice if they are concerned that a pupil has displayed symptoms in school or was in school the day before displaying symptoms.
Some children attending a special school may be more at risk of serious complications of swine flu than other children. This includes children in the priority groups identified for initial vaccination, i.e. those in the current seasonal flu vaccine clinical at-risk groups, and those with compromised immune systems. Parents should be advised to contact their child’s doctor for advice if they are concerned.
Q4    What about boarding schools?  Should they be taking special precautions?
A.     Boarding schools should have means of isolating students with flu-like symptoms from other students, although we do not anticipate closures in the near future. In case they should have to close at any stage, boarding schools should also check that they have a business continuity plan including up to date details of guardianship arrangements for boarders.

 

Q5    What about residential special schools for children with medical conditions?
A.     We would advise these schools to open along with other schools.

Residential special schools for children whose medical conditions might put them at greater risk of complications if they catch swine flu should contact their local Health Protection Team for advice if they have a student with flu-like symptoms.  They should isolate the ill student from others. Local authorities have a responsibility for vulnerable children in their area and they must plan to ensure that essential services can operate.
Possibility of Future Closures

Q6
Might the Welsh Assembly Government advise all schools to close when a pandemic virus reached their area.  
A.
There are no current plans to issue such advice.  Guidance on this is covered in the Welsh Assembly Government’s general advice on flu pandemics  which can be found at the following link   Welsh Assembly Government | Swine flu - Contingency planning  which includes a number of worst case scenarios which have been reviewed to fit the current outbreak.  However, we are keeping developments under constant review, and if the virus were to become more virulent, and thus present a greater threat to life, we would review our position on school closures.
Q7
In the event of a future decision that all schools should close when the pandemic reaches their area, what notice of closure can schools expect to receive, and from whom?  Who will tell parents?  And will closure be immediate?

A.
If all schools in an area were advised to close, the local authority would advise the head teacher when this happened.  In that situation, we would expect any closure to take effect from the end of the day when that message was received from the local authority.  We would not expect parents to be asked to come and collect their children earlier than usual.

Q8
Could a local authority close all schools in its area?

A.
In principle, a local authority could close all the schools where it is the employer (which means community and voluntary controlled schools, maintained nurseries and special schools).  Before doing so the local authority would discuss the matter and take advice from the local Health Protection Team. However, we would not expect this to happen, other than exceptionally, if there were no Welsh Assembly Government advice to close all schools.
Q9   Who decides if an Independent school should close?

A.        It is for the proprietor or governing body of an independent school to take any decision on closure, taking into account advice from the National Public Health Service. If the Welsh Assembly Government was to advise all schools in an area to close it would up to Independent schools to decide whether to follow that advice. In practice the Assembly Government would expect Independent schools to heed our advice, and the  Independent Schools association has advised their members  to follow health advice. 

Q10
Can individual schools close for local reasons?  Who would take the decision?

A.
Yes.  While we encourage all schools to stay open, and operate safely, individual schools may face temporary problems that would lead them to close (for example, unusually high levels of staff absence).  
The power to close a school lies with the employer (which means the local authority for community and voluntary controlled schools; the governing body for voluntary aided and foundation schools; and the proprietor for independent schools).  In practice, the decision is often delegated to the headteacher.

Q11
Does a school have to take advice from its local Health Protection Team before closing?

A.
If a school is considering closure (in exceptional circumstances) for health reasons, to protect pupils and/or reduce the spread of the virus, we would expect it to seek advice from its local Health Protection Team (HPT).  However, the final decision lies with the school.

If the school is considering closure for local management reasons (e.g. staff shortages) they do not need to seek HPT advice, but should follow any local guidance or protocol which the local authority has established.
Q12
Who should a school contact if it decides to close?
A.
Schools will need to advise parents, and you can find a template letter that can be amended and used at Annex B.  Schools may also wish to adapt this for use in other media, e.g. emails or texts to parents, or statements on school websites. 
Schools of all categories should also notify the Education Department of their local authority, so that the LA knows what is happening and can report to regional and central government.

Q13
What teaching and learning should pupils receive when schools are closed?

A.
Where schools are closed for an extended period in a flu pandemic pupils should be provided with a reasonable amount of teaching and learning. 
If schools operate a virtual learning environment, they should use it to set, distribute, receive and mark homework.  
Q14
How will schools that close know when it is safe to re-open?

A.
That depends on the reason for closing.  Health Protection Teams are not generally advising schools to close in current circumstances but, were they to do so, they would advise how long that closure should be for.  During any closure, they would monitor the situation, and would advise the school when it is appropriate to reopen. 

The final decision to re-open lies with the employer, and is often delegated to the head teacher.

If the school closed for local school-specific (management) reasons, then it would be for the school to judge when those reasons no longer applied – for example, when sufficient staff were able to return from sick leave.

Staying Safe While Open
Q15
While schools remain open, how can they help prevent the spread of infection?

A.
On 14 July 2009 a joint letter signed by Dr Tony Jewell the Chief Medical Officer for Wales and Professor David Hawker, the Director for the Department of Children, Education, Lifelong Learning and Schools was sent to all schools and local authorities. The letter enclosed advice from the National Public Health Service and outlined simple hygiene advice for schools. That advice is still relevant:

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

The letter can be found on the Assembly Government’s website at Welsh Assembly Government | Swine flu - Contingency planning 

Q16
When can pupils or members of staff return to school after they have been off ill?

A.
Once all symptoms have passed and they feel well enough to return, they can do so.  But they should not return while they have any symptoms.

Q17 
Should pupils or staff be asked for a ‘fit to return’ notice before being re-admitted to school after they have been ill with swine flu?

A.
No. Swine flu is not a notifiable illness, and pupils (or staff) returning to schools should be treated the same as they would be for any other non-notifiable illness.  
Q18
If a pupil refuses to attend their school, will this be treated as truancy?

A.
We urge parents not to withdraw healthy children from school.  While schools are open, parents should send their children to school unless their children have any symptoms.

Absence of individual pupils should be recorded as an authorised medical absence as normal. If it proves necessary to completely close a school then all pupils in the school should be recorded with a code that the school was  not open that day. 

In the case of a partial closure, pupils attending should be marked as present and pupils in classes which have been temporarily suspended marked as an authorised absence. 

The absence of pupils in classes which remain open should be recorded as authorised or unauthorised in the usual way. It would be for local authorities to decide on any action against parents keeping healthy children off school, based on individual circumstances.  
Schools may wish to address the issue early in the term through school newsletters or other media.
Q19
What about pupils being kept off school for health reasons but who have not been diagnosed with swine flu?

A.
If a parent reports that their child is off school because they are ill, it should be recorded as illness, as in normal circumstances.
Q20
Should schools continue to go on school trips?

A.
There is no reason why schools should not continue to go on school trips both in this country and abroad, provided that the pupils or staff are not showing any signs of a flu-like illness.  
If the trip is abroad, we recommend that the school look at the latest available information on the FCO website: www.fco.gov.uk/en/travelling-and-living-overseas/swine-flu.  
It will be important for schools to consider insurance and other financial issues very carefully when planning a trip, in case there are difficulties when and if a child or member of staff should become ill.
Q21
What should we do if a child becomes ill on a school trip?

A.
If a child on a school trip were to develop symptoms of the virus, we recommend that teachers in charge of the pupils follow the emergency procedures as set out at http://wales.gov.uk/dcells/publications/info_for_learning_providers/healthandsafety/educationalvisits/educationalvisitse.doc?lang=en
If the child developed a flu-like illness, then management of the child should include their isolation.  This will need to be handled particularly sensitively, especially if the child is very young.
Q22
What should we do if one or more of the staff supervising a trip falls ill and leaves us with inadequate supervision?

A.
Schools should address this in their contingency plans (as they should for trips in ‘normal’ circumstances).
Q23
What if foreign authorities choose to quarantine everyone on a trip because one person displays swine flu symptoms?

A.
It is for the authorities in each country to determine how they handle such situations within their own country.  Should this happen, you should seek advice from the British Embassy or Consulate in the relevant country.
Q24
Infection control guidance suggests that protective equipment should be used by those dealing with a sick child.  In our school we cannot obtain facemasks.  What should we do?

A.
The most effective ways to reduce risks are to keep symptomatic children out of school, and to promote good hygiene practices to children and staff: washing hands and using and disposing of tissues safely.

If a child falls ill while in the school you should nominate a member of staff to look after the child until his or her parents can collect them. That member of staff should encourage good respiratory hygiene on the part of the child, including  encouraging the child to use tissues when coughing or sneezing . The child should be able to cleanse their hands afterwards. The member of staff should also take particular care with their own hygiene. 
The member of staff should try to keep one metre away from the child whenever possible; if the child is young, staff will want to be reassuring towards the child while keeping a distance from him or her.  Staff should avoid touching their mouth, nose or eyes unless they have washed their hands and staff should wash their hands thoroughly if they have been near the child.
Q25
I am in what I understand to be a ‘higher risk’ group (e.g. history of respiratory illness, pregnancy) with respect to swine flu.  Several children in my school have the illness; the school remains open and, though those children are now off school, there must be a chance that others have contracted it and will soon show symptoms.  Should I stay off school or take special precautions?

A.
The most important things in reducing the level of risk is for those with flu-like symptoms to be kept out of the school and for everyone to follow good hygiene practice.
No-one should come to the school if they have any flu-like symptoms.  Anyone displaying symptoms while they are on the premises should go home (staff) or be isolated until their parents can collect them (children).  Staff should contact the Swine Flu Information Line on 0800 1 513 513 or contact  NHS Direct Wales on 0845 4647 or go on line for further information to NHS Direct at http://www.nhsdirect.wales.nhs.uk/swineflu/ ..
General good hygiene can help to reduce the transmission of all viruses, including the swine flu virus.  See the infection control guidance at 
Welsh Assembly Government | Swine flu - Contingency planning and the Chief Medical Officer’s website at http://wales.gov.uk/topics/health/protection/communicabledisease/swine/?lang=en for more information.  Your school should have adequate hand-washing facilities and arrangements for the safe disposal of used tissues. 
While there is generally no need for you to stay away from school unless you experience flu-like symptoms, if you are concerned because of pregnancy or other medical conditions you may have, you should consult your GP for further advice.

Q26
A member of staff in my school has contacted me as they believe they are in a ‘higher risk’ group for swine flu (e.g. history of respiratory illness, pregnancy).  Several children in the school have swine flu; the school remains open and, though those children are off school, there  must be a chance that others have contracted it and will soon show symptoms. As an employer, we have responsibility for the wellbeing of staff. What should I do to reduce the risk to that staff member?      
A.
The most important things in reducing the level of risk to staff and pupils are to keep those with flu-like symptoms out of school, and to follow good hygiene practice.

Everyone (all staff, children and parents) should be advised not to come to the school if they have any flu-like symptoms.  Anyone displaying symptoms during the school day should be instructed to go home (staff) or isolated until their parents can collect them (children).
General good hygiene can help to reduce the transmission of all viruses, including the swine flu virus.  See the infection control guidance at Welsh Assembly Government | Swine flu - Contingency planning and the Chief Medical Officer’s website at http://wales.gov.uk/topics/health/protection/communicabledisease/swine/?lang=en for more information. You should encourage all staff and pupils to follow good hygiene practice.  While there is generally no need for staff to stay away from school unless they experience flu-like symptoms, if your member of staff is concerned because of other medical conditions they may have, you should advise them to consult their GP for further advice.  
You should also check with your authority’s occupational health function to obtain specific advice. This is particularly the case for pregnant staff because your occupational health guidance may mean that you need to undertake a pregnancy risk assessment.
Q27
I am a supply/peripatetic teacher.  The school I have been working in today has many cases of swine flu.  I am due to work in another school tomorrow, but that school appears to have no cases.  Can I work in that school tomorrow, or should I stay away to stop me spreading the virus?

A.
If you have no flu-like symptoms yourself, there is no reason for you not to work in another school.

If you have any flu-like symptoms you should stay off work, and contact the Swine Flu Information Line on 0800 1 513 513 or NHS Direct at http://www.nhsdirect.wales.nhs.uk/swineflu/      
To check your symptoms to assess whether you might have pandemic flu, and for further information and advice.
Q28
My school has a few cases of swine flu, and we are also missing members of staff for other reasons.  We wish to engage supply teachers to cover for those who are missing, but the agency that we use is unwilling to supply us with teachers because we are affected by swine flu.  Are they right to do so?

A.
As other members of staff are going into the school to work despite the cases of swine flu, there is no reason why supply teachers could not work there.  It is however for the agencies to decide where they send the teachers on their books, and those supply teachers may ask not to be placed in schools with cases of swine flu; that would be a matter between them and their agency.
Q29  
Estyn currently gives 3-6 months notice of inspections but what happens if, by the time the inspection is due, I only have a skeleton staff and the inspectors turn up? Will that be reflected in their judgements?

A.     In exceptional circumstances an inspection can be deferred.  Even where this is not agreed, if the circumstances in the school are severely affected due to swine flu, the school should make this known to the lead inspector and these circumstances will be taken into account if the inspection goes ahead.
Q30    If an Estyn inspector inspects a school where there are several cases of swine flu, and is then scheduled to go to a school in another part of the country where there have until now been no cases of swine flu, is it safe for him/her to go, or might they spread the virus?
A.    They should continue to work as usual as long as they have no symptoms.  There are no travel restrictions between different parts of the country.  Symptomatic children should not be present at school anyway.

Q31
I understood that children were likely to be a priority group for vaccination.  What is the latest position?  
A.
Children per se are not currently a priority group for vaccination.  The first groups to be prioritised for vaccination were announced by the Welsh Assembly Government in August see Welsh Assembly Government | Chief Medical Officer
The Criteria that govern these priority groups do, of course, cover some children.

Preparations are continuing to be made to extend the vaccination programme beyond these initial priority groups, should the Government decide – upon expert scientific advice – to do so.  We will contact schools as appropriate when further decisions about priority groups have been made. 
EARLY YEARS AND CHILDCARE SETTINGS (Day Nurseries, Integrated Children’s Centres, Pre-schools, Playgroups, Crèches, Childminders, Out of School and Holiday Clubs)
Q32
Does the Welsh Assembly Government expect settings that closed for the summer to reopen as usual in early September?

A.
Yes, we expect settings to reopen as usual.  Expert scientific advice is that individual closures of settings to stop the spread of disease are of limited benefit in most circumstances. The virus is already circulating in the community in most areas and people are likely to be repeatedly exposed to the virus in their everyday lives.  

As a secondary factor, closure would have potentially wider economic impacts on, e.g. parents having to take time off work to look after children whose setting has closed.

If the virus were to change significantly in the future, policy on closure of settings would need to be reviewed.
Q33
Should we reopen even if we have been told of children who have swine flu?

A.
Yes, but you should make clear to parents in advance that children with flu-like symptoms should be kept away until they are better.

Q34
What if a child is diagnosed with swine flu after we open?  What should we do and whom should we inform?

A.
There is no need to close the setting.  If the child is taken ill in the setting, he or she should be isolated from other children until a parent, relative or carer can come to collect him or her.

Health Protection Teams will be happy to advise any setting heads or managers who are concerned.  However, there is no need to contact your local Health Protection Team, unless several children become ill within 2 or 3 days, when the HPT may want to exclude other possible diseases..  
There is also no need to contact your local authority Education/Children’s Services Department if your setting is remaining open, unless they have specifically asked you to do so.  You should however advise them if you decide to close the setting.  You should have regard to any local guidance.
You may wish to inform parents in order to stop rumours spreading and causing concern.  A template of a letter that you can amend for your own use can be found at Annex C .
Q35
Should we be taking specific precautions to prevent the spread of the virus between children (and staff)?

A.
The most important measures are to keep symptomatic children out of the setting, and to maintain good hygiene practices:

·  Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

See further advice at Welsh Assembly Government | Swine flu - Contingency planning
Settings may also wish to download the Assembly Government’s ‘Germs. Out in a second, around for hours at 

Welsh Assembly Government | Germs. Out in a second, around for hours.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_080839
Q36
Might the Welsh Assembly Government advise all ‘group early years and childcare settings’ to close when a pandemic virus reached their area? 
A.
There are no current plans to issue such advice.  Guidance on this is covered in the Welsh Assembly Government’s general advice on flu pandemics  which can be found at the following link   Welsh Assembly Government | Swine flu - Contingency planning  which includes a number of worst case scenarios which have been reviewed to fit the current outbreak.  However, we are keeping developments under constant review, and if the virus were to become more virulent, and thus present a greater threat to life, we would review our position on school closures.
Q37
In this context, what is a ‘group early years or childcare setting’?  How big is a group?

A.
We would expect this to apply to all settings except childminders, who typically mind fewer children at any given time.

Q38  Why aren’t you also considering advising childminders to close?

A.        Childminders typically mind fewer children so the risk of spreading an infection would be lower.  But we keep developments under constant review, and if the virus were to become more virulent, and present a greater threat to life, we would review our position on advising childminders to close.

Q39
In the event of a future decision that all group settings should close when the pandemic reaches their area, what notice of closure can settings expect to receive, and from whom?  Who will tell parents?  And will closure be immediate?

A.
If all settings in an area were advised to close, the local authority would inform the setting head or manager when this should happen.  In that situation, we would expect any closure to take effect from the end of the day when that message was received from the local authority.  We would not expect parents to be asked to come and collect their children earlier than usual.

Q40
Can individual settings and childminders close for local reasons?  Who would take the decision?

A.
Yes, while we would hope that settings would try to stay open, and operate safely, individual settings may face temporary problems that would lead them to close (for example, high levels of staff absence).  The decision would generally be taken by the setting head or manager, or childminder
Q41
Who should a setting contact if it decides to close?
A.
Settings will need to advise parents, and you can find a template letter at Annex B  that can be amended and used.  Settings may also wish to adapt this for use in other media, e.g. emails or texts to parents, or statements on school websites.

We are asking local authorities to report on the number of settings that close, or that have closed and re-opened on a weekly basis. Each local authority must submit data to the Welsh Assembly Government by 3pm each Wednesday afternoon. So that LAs know what is happening locally, and to .

 assist them to provide accurate information, schools are asked to report to  LAs as soon as the decision is taken to close or re-open the school
Q42
How will settings that close know when it is safe to re-open?

A.
That depends on the reason for closing.  Health Protection Teams are not generally advising settings to close in current circumstances but, were they to do so, they would advise how long that closure should be for.  During any closure, they would monitor the situation, and would advise the setting when it is appropriate to reopen. 

The final decision to re-open lies with those responsible for the setting. 

If the setting closed for local setting-specific (management) reasons, then it would be for the head, manager or childminder to judge when those reasons no longer applied – for example, when sufficient staff were able to return from sick leave.
Q43
While settings remain open, how can they keep children safe?

A.
In 2006  the Assembly Government issued guidance  on infection control for pandemic flu for different settings. In the summer of 2009 guidance was also issued on simple measures that can be taken to reduce the spread of the virus. Both these documents are available on the  Welsh Assembly Government | Swine flu - Contingency planning .
. 
The basic principles are:

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

Q44
When can children (or members of staff) return after they have been off ill?

A.
Once all symptoms have passed and they feel well enough to return, they can do so.  But they should not return while they have any symptoms.

Q45 
Should children (or staff) be asked for a ‘fit to return’ notice before being re-admitted after they have been ill with swine flu?

A.
No. Swine flu is not a notifiable illness, and children (or staff) returning after illness should be treated the same as they would be for any other non-notifiable illness.
Q46
The Assembly Government’s infection control guidance suggests that protective equipment should be used by those dealing with a sick child.  In our setting we cannot obtain facemasks.  What should we do?

A.
The most effective ways to reduce risks are to keep symptomatic children out of early years and care settings, and to promote good hygiene practices to children and staff: washing hands and using and disposing of tissues safely.
If a child falls ill while in your setting you should nominate a member of staff is looking after the child until his or her parents can collect them, that member of staff should encourage good respiratory hygiene on the part of the child, including encouraging the child to use tissues when coughing or sneezing. The child should be able to cleanse their hands afterwards. The member of staff should also take particular care with their own hygiene.  
The member of staff will want to be reassuring towards the child while keeping a distance from him or her.  Staff should avoid touching their mouth, nose or eyes unless they have washed their hands and staff should wash their hands thoroughly if they have been near the child.
Q47
I am in what I understand to be a ‘higher risk’ group (e.g. history of respiratory illness, pregnancy) with respect to swine flu.  Several children in my setting have the illness; the setting remains open and, though those children are now out of the setting, there must be a chance that others have contracted it and will soon show symptoms.  Should I stay off work or take special precautions?

A.
The most important things in reducing the level of risk is for those with flu-like symptoms to be kept out of the setting and for everyone to follow good hygiene practice.

No-one should come to the setting if they have any flu-like symptoms.  Anyone displaying symptoms while they are on the premises should go home (staff) or be isolated until their parents can collect them (children).  Staff should contact the Swine Flu Information Line on 0800 1 513 513 or go on-line to NHS Direct at 
http://www.nhsdirect.wales.nhs.uk/swineflu/ for further information.

General good hygiene can help to reduce the transmission of all viruses, including the swine flu virus.  See the infection control guidance at 

Welsh Assembly Government | Swine flu - Contingency planning and the Chief Medical Officer’s website at http://wales.gov.uk/topics/health/protection/communicabledisease/swine/?lang=en for more information.  Your setting should have adequate hand-washing facilities and arrangements for the safe disposal of used tissues. 
While there is generally no need for you to stay away from school unless you experience flu-like symptoms, if you are concerned because of pregnancy or other medical conditions you may have, you should consult your GP for further advice.

Q48
A member of staff in my setting has contacted me as they believe they are in a ‘higher risk’ group for swine flu (e.g. history of respiratory illness, pregnancy).  Several children in the setting have swine flu; the setting remains open and, though those children are away, there must be a chance that others have contracted it and will soon show symptoms.  As an employer, we have responsibility for the wellbeing of staff.  What should I do to reduce the risk to that staff member?

A.
The most important things in reducing the level of risk to staff and children are to keep those with flu-like symptoms out of the early years and day care setting, and to follow good hygiene practice.

Everyone (all staff, children and parents) should be advised not to come to the setting if they have any flu-like symptoms.  Anyone displaying symptoms during the day whilst in your setting should be instructed to go home (staff) or be isolated until their parents can collect them (children).

General good hygiene can help to reduce the transmission of all viruses, including the swine flu virus.  See the infection control guidance at 

Welsh Assembly Government | Swine flu - Contingency planning and the Chief Medical Officer’s website at http://wales.gov.uk/topics/health/protection/communicabledisease/swine/?lang=en for more information.  Your setting should have adequate hand-washing facilities and arrangements for the safe disposal of used tissues. 
While there is generally no need for staff to stay off work unless they experience flu-like symptoms, if your member of staff is concerned because of other medical conditions they may have, you should advise them to consult their GP for further advice.  
You should also check with your authority’s occupational health function to obtain specific advice. This is particularly the case for pregnant staff because your occupational health guidance may mean that you need to undertake a pregnancy risk assessment.

Q49
I understood that children were likely to be a priority group for vaccination.  What is the latest position?  
A.
Children per se are not currently a priority group for vaccination.  The first groups to be prioritised for vaccination were announced by the Welsh Assembly Government in a letter dated  21 August see  

Welsh Assembly Government | Chief Medical Officer
The criteria that govern these priority groups do, of course, cover some children.

Preparations are continuing to be made to extend the vaccination programme beyond these initial priority groups, should the Government decide – upon expert scientific advice – to do so.  We will contact schools as appropriate when further decisions about priority groups have been made.  

LOCAL AUTHORITIES
Q50
What information do we (as a Local Authority Education/Children’s Services Department) need to provide on the impact of swine flu on Early Years, child care and other services e.g. youth Services in our area?

A.
The frequency and level of detail will be kept under review as circumstances change but, as of 9 September, we would ask LAs to provide the following (to their Emergency Planning team, for onward reporting to the local Strategic Co-ordinating Group):

· Weekly: details of schools that have closed and reopened – names and dates while cases are in single figures in a LA, just numbers if/when there are more;
· Weekly - Wednesday - 2 Red/Amber/Green assessments: one for early years and childcare, and one for all other services to children and families.  Red = major disruption; Amber = significant disruption; Green = little or no disruption.  In each case, extra information by exception only.

Q51
What action should local authorities take to ensure continuity of service during a flu pandemic for children and young people who are placed in ‘out of authority’ residential settings?
A.
Providers are expected to have arrangements in place to maintain sufficient levels of staff cover to comply with section 25 of the Children's Homes Regulations 2001 and to meet Standard 30 of the Children's Homes National Minimum Standards.  Need to check this with Keith – although I think we need to include it here

Local authorities have been asked to review plans for the services they provide (directly or out-sourced), particularly for vulnerable children and families.  For looked after children in particular, continuity is important, and the decision to close a home or end a placement would need careful consideration, taking account of all available advice.  For Keith to review

Local authorities have also been asked to consider their arrangements for handling out-of-authority placements for looked after children, whether as the responsible or 'host' local authority. Three possible scenarios are outlined below:

 

1. Home LA arranges alternative accommodation through another LA ("host LA")
The 2 LAs should have contingency arrangements in place.  There may well be benefits in the host LA having the responsibility so that the child remains close to their school, friends, etc, especially if the host LA is some distance from the home LA.

2. Home LA makes arrangements through a fostering agency or children's home that happens to make provision in another area without any involvement of the host LA
Though contingency arrangements can be set out in contracts, a private agency/company is different from a LA in its responsibilities and resources, so the home LA would probably need to have contingency arrangements for taking the child back.  In this scenario, although the host LA needs to be aware of these arrangements, the children's home will notify the placing authority if it has to close.  
3. Home LA places a statemented child (who may or may not be "in care") in an independent residential special school or non-maintained special school elsewhere
Though contingency arrangements can be set out in contracts, a private agency/company is different from a LA in its responsibilities and resources, so the home LA would probably need to have contingency arrangements for taking the child back.  In this scenario, although the host LA needs to be aware of these arrangements, the children's home will notify the placing authority if it has to close.  A school with a significant number of pupils with special needs may find it harder to make alternative arrangements than a fostering agency that loses one carer.  If you are in a host LA with schools of this sort, you might also want to consider temporary emergency arrangements in case a school closes at very short notice and there is not time for home LAs to pick up the children for whom they are responsible.

Q52.  What about National Minimum Standards and CRB checking 

A.     No diminution of the staffing Regulations or National Minimum

Standards should be expected during a flu pandemic. Providers will be

expected to have arrangements in place to maintain sufficient levels of

staff cover continuing to comply with section 25 of the Children's

Homes Regulations 2001 and to meet the relevant standards in the Children's

Homes National Minimum Standards for Wales at: 

http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/providingsocialcare/childservices/nmschildserv/nmschildhomes/;jsessionid=vn1CKkVMwQXnGLLLg119yL2R1PMgLGBcLTJvTpzx3751vvVdPwg8!-327878142?lang=en
Where it is necessary to introduce temporary staff at short notice to

cover for exceptional levels of staff absence, it will be important for

them to be provided with sufficient guidance and supervision to be

effective in their role as well as having a CRB check

Q. 53  What Planning preparations should be put in place to ensure continuity of care 
A.     Providers, in discussion with their registered managers, should plan for continuity of care. Some key activities will include:
· Plans for when and how you might isolate a sick child.

· Preparing emergency plans; Ensuring that you have procedures for
           keeping up to date lists of contact names, phone numbers and

           addresses (including mobile numbers and e-mail addresses where

           possible) for all staff;

· Putting in place arrangements for the recruitment of temporary staff to

cover for unusually high levels of staff absence - you will need to take

into account the likelihood of demands from other service providers for

the same 'pool' of potential cover staff;

· Ensuring that policies for applying for medical leave (or for special

leave to take care of family members) are in place. Staff should be

aware that government advice is that they should not come to work, if

they think they are ill, during the pandemic;

· Ensuring that settings are fully equipped with materials needed to

implement infection control measures in time to cope with any


imminent pandemic;

· Familiarising yourself with the procedures to be followed if a child in

            your care dies;
· Making plans for supporting a home when a child has died;

· Making plans for supporting a child or staff member who has been

bereaved.

Q 54  Other issues you may need to consider in your plans so that

arrangements are in place before a pandemic begins, such as:
· Heating of buildings;

· Maintaining health, safety and hygiene arrangements to a high

standard, e.g. cleaning toilets, prompt disposal of waste;

· Continuity of meals provision;

· Rapid access to medical help if and when required;

· Willingness of staff to take on a different role for some or all of the

duration of a pandemic, and arrangements for the provision of any

necessary additional support and supervision;

· Desirability/practicality of sharing staff between homes;

· Options for unqualified volunteers assisting while staff are absent

(bearing in mind the need to ensure that no unsuitable person has

access to children)

Q 55   What you should do during a pandemic

A.     As far as possible providers, with their registered managers, should try to maintain normal routines for the children in their care. Your top priority will be to ensure that infection control is practiced consistently and rigorously. You

will need to keep up to date with advice from the Chief Medical Officer that

you would receive through your local authority.

You will need to take all reasonable steps to ensure that staff who are ill are

positively encouraged not to come to work. You should, as far as possible,

provide support to staff who are sick or bereaved, and deal sympathetically

with requests for leave to care for sick dependants; and also provide support

for children who are bereaved.

If as a result of the pandemic children have to be moved from their

established placement, you must inform the local authority responsible for the

child's care.

You should

· Advise staff to read any available NHS information;

· Ensure that all staff have read, and taken action in response to,

infection control guidance, that cleaners are informed of measures that

need to be taken, and that all necessary cleaning materials are readily

available;

· Ensure that staff and children are aware of the general background

information and guidance

PARENTS

Q56
There have been cases of swine flu in my child’s school (or early years and childcare setting) but it has remained open.  Should I send my child in?

A.
While schools and settings remain open, we strongly urge parents to continue to send their children there - unless they have any symptoms of flu.  Parents will be advised if the school or setting is to close and what to do then.  If a parent keeps a healthy child away from school, it would be for the local authorities to decide on any appropriate action.

Q57
My child has a history of other medical problems and I believe he/she is at greater risk should they catch swine flu.  Is it safe for my child to go to school or setting while there have been cases of swine flu there?  And are there other precautions that I should take?

A.
Your child should continue to attend school or setting unless they have any flu-like symptoms.  If they display any symptoms you should keep them at home and, given their other medical conditions, you should contact your GP for advice and treatment as soon as possible.

Q58
Is it better for children to catch swine flu now in order to build up their resilience to potentially more harmful strains in the future? 

A.
No.  We are still learning about this strain of swine flu and who is most at risk of complications. The Health Protection Agency therefore strongly advise people to avoid intentionally infecting themselves, or their children, with the virus for their own safety and the safety of any vulnerable people they may unintentionally infect.

Even with mild flu, complications can occur, leading to more serious illness. With this in mind, it would be wrong not to take all necessary precautions against swine flu and limit its spread. 

Q59
What could working parents do if their child’s school or childcare setting was closed for an extended period?  Would they have to stay off work?

A.
We appreciate that closures would present a challenge for working parents, which is why we advise that closures should take place only in exceptional circumstances.  However, we believe parents would agree with a closure decision taken to reduce a significant threat to their children’s wellbeing.

In the case of closure, parents would have to make other arrangements for looking after their children.  Some might be able to work from home, work flexible or shorter hours, or make informal childcare arrangements with a relative or friend.

Q60
Could employers with a significant proportion of parent workers establish their own childcare provision?

A.
There are no current plans to close group childcare settings en masse.  If this were to happen, it would also apply to any newly established nursery set up by an employer as much as to any other establishment, so it would not be helpful for employers to do this.  Also, any such new facility would have to be registered with Estyn, which could not be completed at very short notice; they would have to check that relevant safety, welfare and other requirements are met before confirming registration. 

Q61
Parent workers staying off work to look after children will have a severe impact on the economy and on essential services.

A.
We have drawn this issue to the attention of employers so that they can plan for this eventuality.  It would have an impact on all sectors, but with good planning we believe that impact to be manageable.

EXAMINATIONS  - 
PISA ASSESSMENTS 

Q62 - What if my school is closed or the identified students are absent during the period when PISA Assessments are scheduled to take place?
A     Not all schools have been invited to participate in the PISA Assessment this year. Testing is scheduled to take place in late November/early December for a selected sample of students in the sample schools.
We hope that the vast majority of schools in the sample will remain open and that the student sample will not be adversely affected by the swine flu outbreak. However, contingency arrangements for schools in the PISA sample, including the possible use of make-up sessions outside of the schedule test dates, will be kept under review. Any updated advice necessary will be communicated directly to selected sample schools well in advance of the PISA Assessments.  
MISCELLANEOUS
Q63
What about  school holiday group activities for children?  

A.
There is generally no reason why healthy children should not mix in such activities.  Children with any flu-like symptoms should stay away.  Those running such services should practice and promote good hygiene practices.

Q64
What about out of hours learning?  In terms of closure, must these stay in line with the school whose premises are being used?

A.
The same principles apply: symptomatic children should not attend, and good hygiene practices should be encouraged.  

In principle, it would be possible for a school to be closed and its extended services still operate (or vice versa) as closure is currently likely to be based on staff absence or pupil health, and these may vary with different staff and different children attending.  In practice, it is however likely that a school closure would mean the suspension of its out of hours activities from that school.

Q65
What should schools do where a child who has had swine flu is being bullied?

A  
It is unacceptable for children and young people to be bullied for any reason. If a child is bullied because they have swine flu they, or their parent should report the matter to a member of staff at the school. Schools must, by law, have an anti-bullying policy and should have a range of measures in place to prevent and tackle bullying.  We would expect them to act swiftly and decisively to resolve the matter when bullying is reported to them as a result of a young person having swine flu.

Q66
What should schools do where a child with swine flu is the subject of cyber-bullying?

A
All forms of bullying are unacceptable.  Schools’ ant-bullying policies should include measures to tackle cyber-bullying. The Welsh Assembly Government’s guidance ‘Respecting Others’ and the anti-bullying toolkit which we made available in 2008, provide advice for schools in dealing with many types of bullying, including cyber-bullying. 
Q67
Will a young person be eligible for Education Maintenance Allowance (EMA) payments if their learning provider has had to close?
A.
In such a circumstance, we would expect the learning provider to use its discretion in taking the appropriate action. This may include setting work to be completed at home or making arrangements for learning to take place at another provider or location. In such circumstances, providing that normal EMA conditions are met, EMA payments would continue.
 WHERE TO FIND MORE INFORMATION

The most accurate public information on the current situation can be found here: 

· Welsh Assembly Government:  www.wales.gov.uk/swineflu
· National Public Health Service for Wales:  www.nphs.wales.nhs.uk
· NHS Direct  Wales:  www.nhsdirect.wales.nhs.uk
Other sources of information

· DirectGov: www.direct.gov.uk/swineflu
· Health Protection Agency: www.hpa.org.uk
· Swine Flu Information Line: 0800 1 513 513
· Welsh Assembly Government | Swine flu - Contingency planning, 
If you or a family member have flu-like symptoms, you can contact the Swine Flu Information Line above 
1.  Information and advice for HE and FE institutions:

Welsh Assembly Government | Swine flu - Contingency planning
2.  Pandemic Influenza Children and Young People :

Welsh Assembly Government | Swine flu - Contingency planning
3.  Pandemic flu guidance when travelling overseas:

www.fco.gov.uk/en/travelling-and-living-overseas/swine-flu.  
4.  Emergency procedures for school visits: 
http://wales.gov.uk/topics/educationandskills/learningproviders/providers_health_and_safety/?lang=en
5.  Germs Out in a Second Around for Hours

Welsh Assembly Government | Germs. Out in a second, around for hours.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_080839 

Annex A

Draft letter for schools/settings to parents and staff saying "we have cases, but are staying open, don't worry" 

	Letter to all Parents and Staff at (insert name) School / nursery or other type of early years setting (delete as appropriate)


	
Date: 


Dear Parent or Staff Member,

This letter is to update you on the situation which has occurred in the school / nursery (delete as appropriate) over the last few days.  

A person / a number of people (delete as appropriate) at the school / nursery (delete as appropriate) has/have been clinically diagnosed as having the Influenza A/H1N1 virus or “swine flu”. 

The local Health Protection Team (HPT) has provided advice to the school / nursery (delete as appropriate)].  The latest expert scientific advice is that individual school closures to stop the spread of disease are of limited benefit, as swine flu is now circulating more freely in the local community.  National guidance has been updated so that school and nursery closures are only likely now in exceptional circumstances or if safe staffing levels are not possible due to illness.  
The most important advice is that children who have symptoms of flu-like illness should stay away from school or nursery (delete as appropriate) and not mix with others outside the home until they have recovered and are free of symptoms. This is to avoid spreading the infection as much as possible. 

If you think your child has swine flu you can check the symptoms by phoning Swine Flu Information Line on 0800 1 513 513 or by visiting www.nhsdirect.wales.nhs.uk. If you are still concerned, or your child has an underlying health condition you should keep them at home and call your doctor.  You can also contact NHS Wales Direct on 0845 4647 or on the web 

at NHS Direct Wales - Swine Flu     for general advice on swine flu. This advice is the same for adults.
Certain groups are advised to contact their doctor if they think they have swine flu. These are: people with serious underlying health conditions, pregnant women, children under one year of age, people whose condition suddenly gets worse, or those whose condition is still getting worse after 7 days (5 days for a child).

If you are advised that your child needs anti-viral treatment, please let the school / nursery (delete as appropriate) know as soon as possible.  

It’s important to point out that most people who have swine flu make a quick recovery at home. However, you should do what you can to prevent the infection from being spread to others by ensuring your family take some simple precautions: 

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

Yours sincerely,

School / Nursery Manager (add details as appropriate)
Annex B

Draft letter for schools/settings (in exceptional circumstances) to use to parents saying "we are closing for health reasons" (to be tailored each time to explain why) 

	Letter to all Parents and Staff at (insert name) School / nursery or other type of early years setting (delete as appropriate)


	
Date: 


Dear Parent or Staff Member,


This letter is to update you on the situation which has developed in the school / nursery (delete as appropriate) over the last few days.  

X people at the school / nursery (delete as appropriate) have been clinically diagnosed as having the Influenza A/H1N1 virus or “swine flu”. 

The Health Protection Team (HPT) has provided advice to the school / nursery (delete as appropriate).  While the usual presumption is that schools should not close if there is a limited number of cases, the HPT have advised us that the number of cases in [X] school/nursery is such that the school is best advised to close.  On the basis of that advice, I have therefore taken the decision to close the school with effect from tomorrow morning.  

The closure will last for one week / X weeks / until such time as most pupils or members of staff diagnosed with swine flu have recovered and are free of symptoms (delete as appropriate).  During this period, I will be keeping in close touch with the HPT about the best time to re-open and will write to you again when I make a decision about re-opening.  

[I will also be posting messages about re-opening on the school’s etc. website at www.??????? (if appropriate)]
[as appropriate: While the school is closed, I will be endeavouring to provide our children with a reasonable level of teaching and learning.  Details of work to be carried out by pupils at home can be found at our website [XXX] and also ………. [other appropriate arrangements] 

If you think your child has swine flu you can check the symptoms by phoning Swine Flu Information Line on 0800 1 513 513 or by visiting www.nhsdirect.wales.nhs.uk. If you are still concerned, or your child has an underlying health condition you should keep them at home and call your doctor.  You can also contact NHS Wales Direct on 0845 4647 or on the web at  NHS Direct Wales - Swine Flu for general advice on swine flu. This advice is the same for adults.
Certain groups are advised to contact their doctor if they think they have swine flu. These are: people with serious underlying health conditions, pregnant women, children under one year of age, people whose condition suddenly gets worse, or those whose condition is still getting worse after 7 days (5 days for a child).

If you are advised that your child needs anti-viral treatment, please let the school / nursery (delete as appropriate) know as soon as possible.  

It’s important to point out that most people who have swine flu make a quick recovery at home. However, you should do what you can to prevent the infection from being spread to others by ensuring your family take some simple precautions: 

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

If you would like further advice please contact either NHS Direct Wales on 0845 4647 or the Swine Flu Information Line  on 0800 1 513 513 
Finally, I would like to reassure you that I have not taken the decision to close the school lightly and I recognise that this will present challenges to some of you in terms of childcare arrangements.  It is a difficult decision, but one that I have taken in the best interests of the health and safety of pupils and staff. 

Yours sincerely

Annex C

Draft letter for schools/settings to use saying "we are closing for reason X (non health)" 

	Letter to all Parents and Staff at (insert name) School / nursery or other type of early years setting (delete as appropriate)


	
Date: 


Dear Parent or Staff Member,


This letter is to update you on the situation which has developed in the school / nursery (delete as appropriate) over the last few days.  

X members of staff at the school / nursery (delete as appropriate) have been clinically diagnosed as having the Influenza A/H1N1 virus or “swine flu”.  The members of staff in question have been sent home and will not be returning to duty until their symptoms have passed and they feel well enough to return.  

However, the levels of absence are such that there are not currently sufficient levels of staff [or other types of staff] to teach / keep safe, etc. the pupils registered at the school.  I have therefore taken the decision to close the school with effect from tomorrow morning.  

The closure will last for one week / two weeks (delete as appropriate).  By this time, sufficient members of staff should have recovered and be free of symptoms.  During this period, I will be monitoring the situation and will write to you again when I make a decision about the date of re-opening.  

[I will also be posting messages about re-opening on the school’s etc. website at www.??????? (if appropriate)]
[as appropriate: While the school is closed, I will be endeavouring to provide our children with a reasonable level of teaching and learning.  Details of work to be carried out by pupils at home can be found at our website [XXX] and also ………. [other appropriate arrangements] 

If you think your child has swine flu you can check the symptoms by phoning Swine Flu Information Line on 0800 1 513 513 or by visiting www.nhsdirect.wales.nhs.uk. If you are still concerned, or your child has an underlying health condition you should keep them at home and call your doctor.  You can also contact NHS Wales Direct on 0845 4647 or on the web at   NHS Direct Wales - Swine Flu for general advice on swine flu. This advice is the same for adults.
Certain groups are advised to contact their doctor if they think they have swine flu.  These are: people with serious underlying health conditions, pregnant women, children under one year of age, people whose condition suddenly gets worse, or those whose condition is still getting worse after 7 days (5 days for a child).
If you are advised that your child needs anti-viral treatment, please let the school / nursery (delete as appropriate) know as soon as possible.  

It’s important to point out that most people who have swine flu make a quick recovery at home. However, you should do what you can to prevent the infection from being spread to others by ensuring your family take some simple precautions: 

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

If you would like further advice please contact either NHS Direct on 0845 4647 or on the web at   NHS Direct Wales - Swine Flu or the Swine Flu Information Line  on 0800 1 513 513 
Finally, I would like to reassure you that I have not taken the decision to close the school lightly and I recognise that this will present challenges to some of you in terms of childcare arrangements.  It is a difficult decision, but one that I have taken in the best interests of the health and safety of pupils and staff. 

Annex D 
Dear Parent,

Now that the new school year has begun I thought it would be helpful to write to you all with the latest guidance on what to do if you think your child has swine flu.

The most important advice is that children who have symptoms of flu-like illness should stay away from school and not mix with others outside the home until they have recovered and are free of symptoms. This is to avoid spreading the infection as much as possible. Siblings and other household members who are well can continue to come to school. 

Symptoms of flu include a fever, cough, sore throat, aching muscles, sneezing, fatigue, runny nose and lack of appetite. Some people with swine flu have also reported vomiting and diarrhoea.

Flu is an unpleasant illness but most healthy people, including children, will get better after a few days if they follow these steps:

1. Stay at home and rest

2. Drink plenty of fluids

3. Take medication such as paracetamol to control fever and pain

Please do not go to your GP surgery, A&E, or other healthcare premises as you may pass the infection on to other people who are at a higher risk of complications if they get the virus.
If you think your child may have flu and want to check the symptoms call the Swine Flu Information Line on 0800 1 513 513 or visit www.nhsdirect.wales.nhs.uk. If the symptoms are worsening or severe, your child has an underlying health condition (see below) or they are under five years of age you should call your doctor for advice and, if necessary, antiviral treatment.
Some people are at higher risk of complications such as those with following underlying health conditions:

· Chronic lung disease

· Chronic heart disease

· Chronic kidney disease

· Chronic liver disease

· Chronic neurological disease

· Immunosuppression (whether caused by

· disease or treatment)

· Diabetes mellitus

· People who have had medical treatment for their asthma within the past three years

You should also do what you can to prevent the infection from being spread to others by ensuring your family take some simple precautions: 

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Washing your hands frequently with soap and water to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.

· Making sure your children follow this advice. 

It is important to stress that for most people, including children, swine flu causes a mild illness.  I will continue to keep you up to date with any new guidance.

Yours sincerely

